
Lifetime warranty
part to keep 

RAK Porcelain Europe and its distribution networks offer you a limited warranty covering chipping for the 
following products of the ACCESS collection.

We will replace without any time limitation the items that have edge chips*. 

To benefit from this warranty service, you need to return the form together with proof of purchase (invoice) 
to the indicated address within 30 days of the date of purchase.

This warranty is only valid for the normal use of the products. The warranty does not cover breakage or 
damage arising from misuse or non-ordinary use of our products.

In case of complaints the customer must store samples in order to allow RAK Porcelain Europe to proceed 
testings if needed.

*items covered are: 
ACCESS - Flat plates 31/29/27/25/24/21/19/17/15 cm - ASFP31, ASFP29, ASFP27, ASFP25, ASFP24, ASFP21,ASFP19, ASFP17, ASFP15

Warranty registration form
form to return

Name:              

Company name:             

Address:              

Postal code / City:             

Country:              

Phone number:             

Fax:              

E-mail:              

Name of distributor:            

Invoice number and date of purchase:          

Stamp and signature:            

Thank you for returning this form to:

BIL Banque Internationale à Luxembourg - BIC BILLLULL - IBAN LU80 0025 1939 6266 6900
BGL BNP Paribas - BIC BGLLLULL - IBAN LU88 0030 1320 9111 0000
BNP Paribas - BIC BNPAFRPPCNA - IBAN FR76 3000 4024 7000 0103 7545 232 
SPARKASSE Trier - KONTO 1029172 - BLZ 58550130 - BIC TRISDE55XXX - IBAN DE37 5855 0130 0001 0291 72

RAK Porcelain Europe S.A.
20, rue de l’Industrie - L-8399 Windhof • Luxembourg

T (+352) 26 36 06 65
F (+352) 26 36 04 65
info@rakporcelaineurope.com
www.rakporcelain.eu

RC LUXBG B 111085
TVA LU 20840455

AUT. COMM. 110044
CAP 575.000 EUR


